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i. Smart Notebook doesn’t require Smart Ink to be turned on. Navigate to this by going to the Start 

Menu, and select “All Programs, then navigate to “Smart Technologies”, click “Smart Tools” and 

click “Smart Notebook”, or click the shortcut icon on the desktop.  

ii. In Smart Notebook, you have a variety of tools at the top.  

c. FOR BOTH SMART INK AND SMART NOTEBOOK:  

i. You can toggle between mouse navigation and pen navigation by using the physical buttons 

under the smartboard. Press a color to enable drawing tool of that color. Press the mouse 

pointer to exit drawing and be able to select and move items.  

ii. For easier access to the drawing toolbar, right click on the bottom right icon for the Smartboard 

on the computer’s tray and select “show toolbar”. This enables a drawing toolbar on the left 

side, which can be configured.  

 

4. Can I draw multiple lines at the same time? 

Yes – you can draw 2 lines at the same time, with 2 fingers or combination with a pen.  

 

5. What should I use on the Smartboard? 

Use your finger or a pen only – do NOT use a regular marker on it! 

 

6. What are the hardware specs and version? Software specs? 

The Smartboard being used in Dinneen 326 is M600. Smart Notebook is version15.1. 

 

7. Should I update this if prompted? Any credentials needed? 

If you see a prompt for a software update, do not attempt this – it requires administrative privileges, reach out 

to servicedesk@saintpeters.edu to administer this.  

 

8. TROUBLESHOOTING 

a. Software not found error - Contact ITS services to install updates – need administr
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